AMAN KUMAR SINGH
Ul/UX Designer | B2B Saa$S | Enterprise Workflows | Al Products

9162008243 | aman.singh369@outlook.com | LinkedIn: linkedin.com/in/aman-singh-9b36bb185

Behance: behance.net/amansingh0129

PROFILE SUMMARY

Ul/UX Designer with 3+ years of experience designing complex B2B and enterprise products across insurance,
SaaS and Al. | specialize in translating rule heavy, multi-role workflows into clear, scalable experiences across
web and mobile. Experienced across product discovery, research, information architecture, interaction design,
prototyping and production, with a strong focus on enterprise systems and human Al experiences.

PROFESSIONAL EXPERIENCE
Ul/UX Designer — Injala Private Limited | B2B SaaS - (Jul 2023 - Jul 2026)

Led end-to-end product design across complex insurance, SaaS and Al products, from discovery and
workflow analysis through IA, interaction design, prototyping, high-fidelity Ul and production.
Designed multi-role enterprise workflows across 6 roles and 12 modules, covering project/policy
management, rating, approvals, documents, communication and operational workflows.

Translated complex business rules into state-driven quoting, binding and post-binding journeys,
simplifying workflows across roles and business scenarios.

Contributed to a 40% reduction in process time and reduced certificate issuance from 9 to 2 days, while
supporting growth to 4,500+ active projects.

Designed Al-assisted experiences including Al Bulk Upload and Al-powered insurance workflows,
combining research across insurance risk, underwriting and decision-making with human-in-the-loop
interaction, review, confidence, exceptions and user control.

Built reusable product patterns and design-system foundations, and redesigned the Asuretify broker
experience and onboarding using user interviews, Hotjar and Maze, collaborating with Product,
Engineering and QA through implementation.

CORE CAPABILITIES

e Product Strategy & UX: Product Discovery - Problem Framing - UX Strategy - Information Architecture -
User Journeys - Interaction Design - Prototyping - Product Thinking

e Enterprise Product Design: Complex Workflows - Multi-Role Products - Dashboards & Data-Dense
Interfaces - Permissions & Approvals - Workflow Automation - Component Architecture

e Al Product Design: Human-Al Interaction - Human-in-the-Loop Workflows - Al UX Patterns - Al-Assisted
Decision Support - Confidence & Exception States - Generative Interfaces

e Ul & Visual Design: High-Fidelity Ul - Visual Hierarchy - Typography - Layout & Composition - Responsive
Design - Accessibility - Interaction & Motion Design - Design Tokens

e Research & Validation: User Research - User Interviews - Usability Testing - Heuristic Evaluation - Product
Analytics - Qualitative Synthesis - Maze - Hotjar

e Collaboration & Delivery: Design Critique - Stakeholder Workshops - Cross-Functional Collaboration -
Product & Engineering Partnership - Design Handoff - Design QA - Agile Product Development

e Tools & Delivery: Figma - Figlam - Figma Make - Framer - Spline - Lottie - Maze - Hotjar - UserTesting - Jira
- Notion - GitHub

EDUCATION

B.Tech — Computer Science & Engineering Amity University, Ranchi | 2018-2022 | CGPA7.77
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